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BETTER BUSINESS BUREAU OF WNY

DISPUTE SETTLEMENT CENTER

COMMERCIAL ARBITRATION PROGRAM


______________________________________

Demand for Arbitration
______________________________________

Instructions:
Print or type all information.

Claimant

Name(s)

Address (street, city, state & zip

Phone & fax numbers

Cell Phone

E-mail address

Type of Business (if applicable)

Attorney for Claimant (if applicable)

Name(s)
Address (street, city, state & zip

Phone & fax numbers

Cell Phone

E-mail address

Respondent

Name(s)

Address (street, city, state & zip

Phone & fax numbers

Cell Phone

E-mail address

Type of Business (if applicable)

Attorney for Respondent (if applicable)

Name(s)

Address (street, city, state & zip

Phone & fax numbers

Cell Phone

E-mail address

______________________________________

Demand for Arbitration
______________________________________

The above named Parties hereby submit the following dispute to the Better Business Bureau for administration and determination under its Commercial Rules for Arbitration.

Claim/Issue to be Arbitrated:
Remedy/Relief Sought (enter an amount if applicable):
______________________________________

Demand for Arbitration
______________________________________

Arbitration Authority

Claim arises from a
_____  BBB Contract

_____  Non-BBB Contract

Attach, to this form, a true copy of the provisions of the Agreement that authorize Arbitration.

If the claim arises from a joint agreement of the parties to submit the issue(s) to Arbitration, and there is, otherwise, no Agreement or Contract between them requiring Arbitration, check below and have both Parties sign.  In this situation, the signatures of both Parties shall constitute a binding Agreement to Arbitrate the stated issue(s).







_____  Joint Agreement to Arbitrate

Signatures 

By my (our) signature(s), I (we) agree to submit the above stated claim to Arbitration under the Rules and Procedures of the BBB Commercial Arbitration Program and, further, to be bound by those Rules and Procedures in the course of the Arbitration proceeding.
Claimant: ______________________________________________
Dated: ____________

     Attorney (if applicable): ________________________________
Dated: ____________

Respondent: ______________________________________________
Dated: ____________

     Attorney (if applicable): ________________________________
Dated: ____________

____________________________________________________________________

Instructions for Completing the Demand for Arbitration

____________________________________________________________________

“Claimant”
1.
“Claimant” is the person(s), business, or organization alleging that another person(s), business, or organization has violated the terms of an Agreement or Contract between the Parties.

2.
Provide full information about your address and contact information.  The more complete the information the easier will be processing of the claim and conducting the various administrative tasks required during the process.
“Respondent”

1.
“Respondent” is the person(s), business, or organization that you are alleging has violated the terms of an Agreement or Contract between you and them.

2.
Provide full information about your address and contact information.  The more complete the information the easier will be processing of the claim and conducting the various administrative tasks required during the process.
“Claim/Issue to be Arbitrated”


1.
“Claim” refers to the violation of the Contract that you are alleging has occurred. 

2.
The Claim should be stated as clearly and completely as possible.
3.
The statement of the Claim should not include evidence, testimony, or argument in support of the Claim.  That will be presented during the Arbitration hearing.


4.
The Claim is what you have to prove in order to succeed in the Arbitration.  

5.
The burden of proof is on the Party making the Claim.  That Party must produce the evidence and testimony sufficient to meet the burden.  The burden of proof in Arbitration is the civil standard of “Preponderance of the Evidence”.

6.
“Preponderance of the Evidence” means that in order for the Claimant to win, the credible (believable, accurate, reasonable) evidence presented by the Claimant must be greater than the credible evidence presented by the Respondent in the case. 
“Remedy Sought”

1.
The “Remedy Sought” means what should be awarded to the Claimant in order to correct the problem or compensate the Claimant for the violation of the Contract. 

2.
The Remedy you are asking for should be stated as clearly and completely as possible.
“Arbitration Authority”

1.
“Arbitration Authority” means the agreement between the Parties to bring the dispute to the Arbitration process.  This usually refers to the section of the Contract or Agreement between the Parties that specifically identifies Arbitration as the method of resolving any disputes that arise between the Parties. 
2.
“BBB Member Contract” – BBB member Contracts all include a provision for Arbitration.  All BBB members’ Contracts have a provision for Arbitration of disputes.  Enclose/attach a true copy of that language.
3.
“Non-BBB Member Contract” – Non-BBB member Contracts may include a provision for Arbitration of disputes.  Enclose/attach a true copy of that language.

4. “True Copy” means an accurate, unmodified, unaltered copy of the language of      the Contract providing for the Arbitration of the dispute.
5.
In the situation where the Parties do not have an existing agreement to bring disputes to Arbitration but have agreed to bring a dispute to Arbitration under the BBB Commercial Arbitration Program, the Parties should attach a true copy of a statement (signed by both Parties) that states the dispute and their agreement to bring it to Arbitration.  This could be in the form of a single statement signed by both Parties or an exchange of signed letters stating the dispute and their agreement to bring it to Arbitration.

*
*
*
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