
 
Better Business Bureau Foundation, Inc.—Dispute Settlement Center 

Regional Office 
741 Delaware Ave 
Buffalo, NY 14209 

1800-828-5000 ext 294 | www.nyadr.org 
 
 
 
Please complete this form and return it to the BBB. 
 
BBB Arbitrator Information Form (2-06)  
 
Name:______________________________________________________________
__ 
 
Address(H):_________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
____________ 
 
Address(O):_________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
____________ 
 
Phone (preferred contact number):___________________________________ 
 
Other Phone:_____________________________________________________ 
 
Fax: ____________________________________________________________ 
 
E-mail: __________________________________________________________ 
 
For which NYS Regions are you available?   (Please check one or more)  
 
Westchester ______        Hudson Valley         _____            Capitol District ____ 
 
Schenectady _____        Binghampton          _____             Syracuse      ______ 
        
Utica            _____        Fingerlakes             _____              Rochester      _____  
               
Corning/Elmira ______   Jamestown/ Chaut. _____               Buffalo/Niagara  ____ 
             
 
Are you available for BBB Pro Bono Arbitration? :                 Yes ___  No___ 
 
Are you available for Commercial Arbitration? (Fee paid)       Yes ___  No___ 
 
Are you available for Matrimonial Assets Settlements? (Fee paid)  

                                                                                                        Yes___   No___ 
For Commercial cases: 
    Your Hourly rate is $  _____________   Your Daily rate is $ ______________ 
  
Are you currently a BBB Autoline Arbitrator?                           Yes___  No___ 
 
Your Occupation (Check one): 



 
 Attorney/Legal                _____ 

 
 Teacher/Education         _____ 

                                  
             Business/service            _____ 
 
             Merchant/Sales              _____ 
  
             Medical/Healthcare        _____ 
 

Other  (please state)      _____________________________ 
 
 
ADR Training  ( Check one )  
 
                                  BBB                              __________ 
 
                       AAA                              __________ 
 
                                  NYSBA/other legal        __________ 
 
          Other training/experience (please specify)  
 
 
 
 
Do you sit on any other med/arb panels?    Yes (specify) 
______________________ 
                                                                                                 
______________________ 
                                                                            No  ____ 
 
 Areas of Interest / Proficiency ( Check one or more ) : 
 
Home Improvement cases    ______ 
 
Construction cases                ______ 
  
Real Estate/Property             ______ 
 
Recreational                           ______ 
 
Travel/Transportation             ______ 
 
Animal Husbandry/ pets         ______ 
 
Service Industry/ computers   ______ 
 
Merchandise/sales                  ______ 
 
Other ( please specify ) _____________________________________________ 
________________________________________________________________ 
 
 
 
 
 



Special skills, Languages:  
 
German       ____ 
 
French         ____ 
 
Spanish       ____ 
 
Russian       ____ 
 
Japanese     ____ 
 
Other ( please specify )  
 
________________________________ 
 
 
My signature indicates that I understand this is an application to become a qualified 
arbitrator for the Better Business Bureau Serving Upstate New York, and that further 
training may be required before I am eligible to administer cases.  I also agree to 
follow the BBB Commercial Resolution Rules and the Laws of New York State while 
engaged as an arbitrator for the BBB.  I further understand that the BBB rules use 
party preferred and random arbitrator selection processes, and the BBB does not 
guarantee set numbers of assigned cases.  
  
  
Signature: _____________________     Date completed: _______________ 
 
 
After completing this form please send it along with your Curriculum Vitae 
or résumé to: 
   
  The Better Business Bureau 
  Attention: Liz Fassl 
  741 Delaware Ave 
  Buffalo NY 14209 
 
  Fax:(716)883-5349   email: lfassl@upstatenybbb.org 

 
 

*This form along with your C.V. will be used by the disputing parties to 
select an arbitrator for their hearing. 

 


